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ALWAYS USE 

GENUINE SPARES ONLY

1 YEAR WARRANTY

If your DEWALT product becomes defective due to faulty materials or 
workmanship within 12 months from the date of purchase, DEWALT 
guarantees to replace all defective parts free of charge or, at our 
discretion, replace the unit free of charge provided that:

  The product has not been misused.    
  The product has been subject to Fair Wear & Tear.  
  Repairs have not been attempted by un authorized persons.    
  Proof of purchase or warranty card is produced.   

·
·
·
·

1YEAR
WARRANTY
ON ALL  PRODUCTSDEWALT

1. VAST SERVICE NETWORK

Stanley Black & Decker has both Exclusive and Authorised Service Centers (ASC)  across the country. There are 6 Exclusive Service Centers and 195 Authorised 
Service Centers spread across all parts of India. All these centers are designed to provide best in class service with well-trained Manpower. The quality of Service 
Centers and the competency of service person is audited every quarter, this ensures robust service quality.

2. DEWALT EXCLUSIVE SERVICE CENTERS (DESC)

The DEWALT Exclusive Service Centers are located at major cities across the country. The DESC are designed to cater specifically to the service needs of industrial 
customers and end users. Exclusive Service Centers located in below cities-

3. TOOL PICK UP SERVICE

Tool pick up service is the key element of DEWALT Exclusive Service Centers.The pick up vehicle runs through the major industrial areas at regular intervals which 
makes it very convenient to maintain Tools at EU sites or to pick them up for repair at DESC.

4. SERVICE ON WHEELS

In all DEWALT Exclusive Service Centers, we have Service On Wheels facility, where minor repairs are done in the Tool Pick Up Van at the EU site and returned to 
users.

5. QUALITY SERVICE

DEWALT Exclusive Service Centers are designed to provide best in class service with well-trained manpower. All DESC give 30 days guarantee for the service 
provided. That means in case of recurrence of the same complaint within 30 days, the service would be done free of charge, unless the product is used for wrong 
application / misused / abused.

6. FREE SERVICE CAMPS

Stanley Black & Decker conducts regular free service camps to enable end users to get minor tool repairs & maintenance done free of charge. Also they get the 
benefit of some special discount on spare parts.

7. SERVICE TRAINING

Stanley Black & Decker knows the importance of equipping  all end users with the knowledge of proper tool usage & minor repairs. For this Stanley Black & 
Decker conducts Free Service & Product Usage Training programs at different EU sites from time to time.

8. SPARE AVAILABILITY

Stanley Black & Decker uses scientific approach to understand the spare part requirement of each and every service location and maintains all essential spare parts 
at required stock levels, at every Service Center.

?

     ·  Cochin  ·  Pune  ·  Mumbai  ·  Chennai  ·  Bangalore  ·  Ahmedabad

9. FIXED PRICE SERVICE PLAN (FPSP)

DEWALT FPSP offers customers the option of getting 100% Tool service cost covered by Stanley Black & Decker 

Now customers can have complete peace of mind about Tool productivity & up-time, with no unexpected service costs.

To find the nearest Authorised Service Center in your area, please visit our website as mentioned below. 
 Terms & Conditions Apply.
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DW088K - Cross Line Self-Levelling Line Laser
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POWER: 280 W

ORBITS STROKES: 12000 OPM

WEIGHT: 1.3 KG

DWE6421 - 125mm Random Orbit Palm Sander
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